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PJCS 210: Transforming Conflict and Violence  
Goshen College, Fall, 2007 

 
 
Course I nformation 
Instructor:  Steve Thomas   
Phone:  534-7118     
Email:  SteveThomas61@msn.com   
Class:   9:30-10:45 T & TH in Ad 36 
 
 
Course Descri ption 
Confl ict is a natural result of human interaction. When confl ict turns violent, it is a powerfully negative 
force, wrecking havoc and destruction on those it touches. When confl ict is embraced and handled with 
care, it can be an equally powerful source for positive change, within and between individuals as well as 
within and between systems. Violence, the negative reaction to confl ict, is endemic in our culture.  
 
This course will address confl ict and violence. It will explore the relationship between the two and 
examine some of the roots and expressions of the violence in our culture. It will look briefly at practical 
nonviolence and then examine communication and confl ict patterns and what is needed for 
transformation. Students will reflect on their own conflict styles, examine their personal temptations for 
violence and enhance their personal skills and capacity for peacemaking.  
 
College Outcomes 
The Goshen College faculty has committed itself to a process of learning outcomes. The following 
outcomes are relevant for this class. Throughout this course students will work towards developing: 
1. Faith that is active and reflective; 
2. Intercultural openness with the ability to function effectively with people of other world views; 
3. The ability to communicate effectively in a variety of sign systems; 
4. The ability to think actively and strategically; 
5. Personal integrity that fosters ability to resolve confl ict and to promote justice; 
6. A healthy understanding of self and of others that is reflected in social relationships of 

interdependence and mutual accountability. 
 
Course Objectives 
Through this course of study, students will: 
1. Explore various frameworks for understanding interpersonal confl ict and violence and the 

relationship between them; 
2. Begin to understand the nature and roots of violence and explore ways of addressing that violence; 
3. Engage in a process of self-reflection that will increase awareness about their own confl ict style, 

beliefs about confl ict and violence, personal strengths and assets in managing their relationships, 
personal challenges and temptations for violence, personal sources of power and the nature of their 
own cultural context; 

4. Analyze and understand constructive and destructive confl ict and the elements of each; 
5. Understand the components of healthy, non-reactive communication; 
6. Increase personal skills of peacemaking including listening, speaking, negotiating and problem-

solving; 
7. Examine their own assumptions, values and commitments in relation to violence and nonviolence and 

examine ways in which nonviolence can be a practical l ifestyle choice. 
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Course Textbooks 
The following texts are required for the course: 
1. Gilmore, S.K. & Fraleigh, P.W.  Style Profile for Communication at Work.  Eugene, OR: Friendly 

Press, 2004. 
2. Johnson, Allan G. Privilege, Power, and Difference. Mountain View, CA: Mayfi eld, 2006.  

(Available as an E-book at a reduced price than the paperback) 
3. Rosenburg, Marshall B.  Nonviolent Communication: A Language of Life.  Encinitas, CA: 

PuddleDancer, 2005. 
4. Schrock-Shenk, C. & Ressler, L. (Eds). Making Peace with Conflict: Practical Skills for Conflict 

Transformation.  Scottdale, PA:  Herald Press, 1999. 
 
 
Course Requirements                 Percentage of Grade 
To achieve the learning objectives of this course, students are required to:  
1. Attend class and participate in class interactions         15% 
2. Submit Blackboard Journal entries on readings before each  class   20% 
3. Submit a study of Privilege, Power, and Difference;        10% 
4. Submit a self-reflection paper, Reflections From Behind the Mirror;   20% 
5. Critique three fi lms or events related to the course;           5% 
6. Complete a group project and present this to the class;       10% 
7. Take two exams, a mid-term and final.            25% 
 
See addendums below for descriptions of these requirements and class schedule for due dates. 
 
Grading 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All work is due at the beginning of the class period for which it is assigned (except for Blackboard 
postings due 8:00 a.m. the day of class).  Late work wil l decrease its grade unless it has been pre-arranged 
with me.  No work will be accepted after the last day of class. 
 
Papers should be typed double-spaced in 11 point, Times New Roman font with 1" margins, and stapled.  
Each part will be evaluated for thoroughness in addressing assigned points, honest self-reflection, and 
connection to course material.  Overall clarity, writing style, and grammar will also be considered in 
grading.   

Grade Percentage Quality 
Points 

A Excellent 93-100 4.0 
A- 90-92 3.7 
B+ 87-89 3.3 
B Very good 83-86 3.0 
B- 80-82 2.7 
C+ 77-79 2.3 
C Satisfactory 73-76 2.0 
C- 70-72 1.7 
D+ 67-69 1.3 
D Unsatisfactory but 
Passing 

63-66 1.0 

F Failing Below 63 0 
 

Grading standards 
 
Excellent work above what is required:  A 
Very good work for what is required:  B 
Satisfactory work for what is required:  C 
Unsatisfactory work for what is required: D 
Failing or incomplete work:     F 
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Disability Accommodations 
Goshen College wants to help all students be as academically successful as possible.  If you have a 
disability and require accommodations, please contact the instructor or the Director of the Academic 
Support Center, Lois Martin, early in the semester so that your learning needs may be appropriately met.  
In order to receive accommodations, documentation concerning your disability must be on fi le with the 
Academic Support Center, KU004, x7576, lmartin@goshen.edu.   All information will be held in strict 
confidence.  The Academic Support Center offers tutoring and writing assistance for all students.  For 
further information please see www.goshen.edu/studentlife/asc.php 
 
 
Addendum  A Ð  Blackboard Journal 
As a means of engaging students in learning, a personal journal shall demonstrate critical reflection and 
personal integration with the following. 
 
1. Assigned readings.  As you engage the readings, reflect on questions such as:  WhatÕs the authorÕs 

point?  What do I think?  So what does this mean for me?  Note questions at end of the some chapters. 
 
2. Class interactions. What did I learn in this weekÕs class exercises, discussions, and cases?  What 

concepts and skills did I fi nd helpful? 
 
4. Personal experiences.  From the lab of your relationships, what are you discovering about how you 

experience and respond to confl ict?  What do you do well?  In what ways do you want to grow? 
 
5. Assigned questions.  Periodically, questions may be assigned for students to respond to and post for 

Blackboard dialogue.  When assigned, these will be the content for student Journal entries that day.  
Blackboard dialogue consists of posting thoughtful responses of at least 200 words to the assigned 
question, making the entry available for the class, and reading each otherÕs entries.  Students are 
invited to respond to each other in respectful, constructive dialogue. 

 
Students need not cover each of these points in all their journal entries, but what is helpful for their 
learning and how it relates to their life.  However, each entry shall include at least a paragraph of 
reflection on the assigned reading so that the student comes to class prepared and the instructor is aware 
of questions students have with the readings.  Students are encouraged to read each otherÕs entries and 
engage in dialogue to learn from each other.  The instructor reads and grades the entries for each class 
session. 
 
Blackboard Journal entries are due by 8:00 a.m. before each class, as assigned in the course schedule.  
Each entry shall be at least 200 words in length.  If entries contain confidential matter for only the 
instructor to read and be kept in confidence, students may send entries to the instructor via email. 
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Addendum B -- Study of JohnsonÕs Privilege, Power, and Difference 
Allan JohnsonÕs book describes the systemic dimensions of privilege and oppression that contribute to 
confl ict and violence. For this assignment, read the book and answer the following questions.  Reference 
your responses to the numbered questions given below or cut and paste the questions below from the 
syllabus on Black Board Course Documents. 
 

1. Alan Johnson states that ÒAll of us are a part of the problem.Ó In what ways do you see that you 
are a part of the problem?   

2. Why is it so important for dominant groups to Òbreak the silenceÓ about their own privilege in 
order to create the possibility for change?   Give an example where in your own life you can 
break the silence and call attention to forms of domination. 

3. How does Johnson define the relationship among the concepts of power, privilege, and 
difference?  Is our inability to Òget alongÓ merely the fact that we are diverse, or is it something 
else? 

4. How do you describe yourself based on the categories in the Diversity Wheel?  What sources of 
power do you have here in the United States and at Goshen College?  Choose a category in the 
center of the wheel to hypothetically change for yourself.  What impact would these changes 
likely have on your life? 

5. What is the relationship between these sources of power and the kinds of confl icts that have been 
a part of my life? 

6. What is a Òsocially constructed reality?Ó  What examples does Johnson give to illustrate this 
concept?  Why are socially constructed realities so powerful? 

7. How does Johnson define Òprivilege?Ó What are two examples from your experience that 
illustrate the role that privilege has played in your own life? 

8. What is your response to the three lists of how privilege is played out on pages 25-32?   
9. In chapter 3, Johnson describes how capitalism contributes to class differences, power, and 

privilege.  What connections do you find most challenging to your life in our economic system? 
10. On pages 69-71, Johnson gives six reasons why people in dominant groups deny their privilege. 

Which ones do you identify with and why? 
11. Johnson uses the analogy of a game of Monopoly to illustrate the individualÕs relationship to the 

system.  Describe this in your own words and give an example of a system in your own life and 
how you relate to it as an individual. 

12. Johnson expands on his Monopoly analogy and the consequences of Òplaying the gameÓ on page 
86.  How does he recommend that we change the game (system) itself?  How could you 
individually make an impact?  Give an example. 

13. In chapter 7, Johnson describes how systems of privilege work.  Analyze a system of privilege 
that you are familiar with or part of (a school, club, church, etc.) and describe how that system 
privileges certain groups and oppresses others. 

14. Of the various ways privileged groups get themselves Òoff the hookÓ in chapter 8, with which 
ones do you identify?  How do you respond to the argument Johnson makes for the necessity of 
privileged groups to live on the hook? 

15. On pages 136-153, Johnson lists the ways we can make a difference to change the system of 
privilege and power.  Which ones speak to you?  What could you apply in your life to make a 
difference in transforming confl ict and violence? 
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Addendum  C Ð Reflecting on the Mi rror (Self Reflection Paper) 
Our ability to transform confl ict and violence begins with self awareness. We must be aware and examine 
all that we are and bring: our strengths, weaknesses, challenges and temptations; our potential for 
violence and our potential for good; our gifts and our areas for growth. The class is to be a time of 
reflection and introspection, a time when students can honestly look into their confl ict and relational 
mirror and relate their learnings to what they see.   
 
In this assignment students will engage in self-reflection addressing the following points 
 
 Experience 

¥ What have been my experiences with confl ict?  With violence?  
¥ What effect have these experiences had on my life? 
¥ What messages were given to me when I was growing up about who I was and how have those 

messages influenced me? 
 
 Values, beliefs, faith, commitments 

¥ What do I believe about confl ict? About violence? 
¥ What are my values that relate to confl ict and violence? 
¥ What is the relationship of my faith to these beliefs and values? 

  
 Confl ict Style (Provide Gilmore/Fraleigh scores in this section) 

¥  What is my style, general approach, or typical pattern in responding to confl ict? 
¥  What are my strengths in confl ict and communication? 
¥  What are my challenges?  
¥ In what areas would I like to grow?  How will I work on these things? (Base this section at least 

partially on your Gilmore/Fraleigh profi le results.) 
¥ How do others see my style of response?  To answer this, have a signifi cant other who knows you 

well complete the profi le for you.  Please include this set of scores as well and compare and 
analyze the similarity and differences. 

 
 Power in Confl ict 

¥  Power is a central component in confl ict and violence.  How power plays a part in your life will  
be addressed in the study of Allan JohnsonÕs book, Privilege, Power, and Difference. 

 
Addendum  D -- Class Attendance and Par ti cipation 
Because much of the learning in this course depends on interaction in class, each unexcused absence or 
late arrival to class will reduce the studentÕs grade.  Each unexcused absence and two tardies will reduce 
the class participation grade by 5%.  For an absence or late arrival to be excused, please contact me by 
phone or email before class. (Grace may be given for the fi rst absence and tardy.) As class attendance 
without participating is meaningless, part of the 10% grade will be based on student participation in class. 
Participation is measured in by general attentiveness, thoughtfulness of contributions, participation in 
small group work and class exercises, and responding to presentations with questions and comments. 
 
 
Addendum E -- Film Cri tiques: 
Students are required to view and evaluate at least three fi lms.  Films are best watched and discussed with 
a group of other students.  Film critiques shall be submitted to the instructor in writing by due dates given 
in the course schedule. 
 
Films to consider include: Bowling for Columbine, Gandhi, The Mission, American History X, Higher 
Learning, Crash, Mandela and deKlerk, In My Country, Forgive, Date Rape: Behind Closed Doors or 
another fi lm approved by the instructor.  Any of the following documentaries (in the GC library), or 
others related to the course, can count for another event:  A Force More Powerful, The Good War and 
Those Who Refused to Fight It, Journey toward Forgiveness: From Rage to Reconciliation, Las Madres: 
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The Mothers of the Plaza de Mayo, Peace by Peace: Women on the Frontlines and various episodes in the 
Eyes on the Prize series. 
 
As an alternative to fi lms, students may also submit reflections on major presentations given on campus 
(chapels, convocations, public lectures) or in the larger community related to confl ict and violence.  To 
check with Associated Mennonite Biblical Seminary in Elkhart for presentations, visit ambs.edu or call 
295-3726. 
 
Summarize and reflect upon key points presented in speeches, seminars, events, or fi lms and submit 200-
300 word reports in hard copy to the instructor.  Do not simply report the content of the movie or event 
but show critical reflection, noting your observations, questions, and implications for your life. 
 
Addendum F Ð Group project and presentation 
There are both content and process goals for this assignment.  The content goal is to explore an area of 
interest related to transforming confl ict and violence that we have not examined in depth in the course and 
present what you discover to the rest of the class. The process goal is to work together as a team, 
observing and practicing collaborative skills and processes, and to grow in skills of effective 
communication with an audience. 
 
In groups of three, assigned by the instructor, students will choose one of the following four options to 
present to the rest of the class: 
 
1. One option is to pursue a topic that you have encountered in your readings or that has emerged in 

class that interests you. It could be a topic that connects with your major or with experiences you 
have had in your life. There are many options here, such as: 

-anger management in confl ict      -restorative discipline in schools 
-emotional intelligence and violence    -parenting strategies for peacemaking 
-child abuse and teen violence      -alternatives to physical punishment 
-discrimination in schools       -sexual harassment and assault 
-bullying and violence among youth    -date rape 
-pornography and violence       -religious based violence 
-domestic violence         -media and video violence 
-restorative vs. retributive justice     -divorce in relation to confl ict and violence 
 
You are not limited to these.  Be creative in exploring other topics related to our course. 
 

2. A second content option is to explore a specifi c violence prevention or intervention program. In 
response to violence in all levels of our society, a wide array of initiatives have been initiated. Select 
an effective initiative somewhere in North America. Research the initiative and present its goals, 
history, target audience, how it works, its impact, and any research done on its effectiveness. A 
highly respected source for effective programs is http://www.colorado.edu/cspv/blueprints/.  
Peacemakers is a local initiative in Goshen that trains youth to prevent violence and transform 
confl ict.  See Steve, who directs this program, if interested in exploring Peacemakers as a project. 

 
3. A third option is to choose some signifi cant confl ict (preferably in the last generation) that has been 

transformed by nonviolent means. Research the confl ict, the nonviolent methods of addressing it, the 
results of those efforts and signifi cant learnings about confl ict transformation along the way. 

 
4. A fourth option is to develop and perform several role plays that effectively demonstrate key 

concepts and skills in transforming confl icts.   
 
Note steps for the project below. 
 
Project steps 
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1. Submit the topic youÕve selected and a paragraph about your rationale for choosing that topic by the 
due date in the course schedule.   

 
2. Research your topic.  Your research needs to include information from at least three sources, two of 

which must be non-internet sources. Besides the internet, this can include books, journals, videos, 
interviews with experts/staff/service recipients, observers, visits to a site, etc.  

 
3. Prepare a 15-20 minute presentation for class. Your class presentation should be informative, 

creative, interesting and involve equal participation from all three of you. You are both helping the 
class learn about an important subject and you are learning about collaborative teamwork, public 
speaking, time management and engaging an audience. The projects will be presented during the last 
three sessions of the course.  Due to time limitations, presentations cannot exceed 20 minutes. 

 
4. On the day of your presentation, please submit, as a group: 

¥ A list of resources consulted (in accurate, bibliographic format)  
¥ A complete outline of your presentation or, if option 4 is selected, the role play scenarios   
 

5. On the day of your presentation, please submit as an individual a 500-700 word report summarizing:  
¥ What you learned about the topic/initiative/confl ict, and 
¥ Your reflections on and learnings from your group process.  Think about questions such as: 

How did you feel about your part in the process and why?  How did you and your group deal 
with differing opinions and approaches?  How was everyone included?  What worked well in 
your process?  How did you effectively collaborate?  What could you have improved?  How did 
power come into play?  How did you respond to this?  What did you learn about group process 
and confl ict? 

NOTE:  Keep summarization of material to a minimum and provide more reflections on the group 
process. 
 

Grading:  Presentations are evaluated according to: 
1. 60%  Group content and presentation.  Content is evaluated on quality, thoroughness, sources, 

evidence of research and preparation, and outline with bibliography. Presentations are evaluated 
on creativity, engagement of audience, shared leadership, and time management. 

2. 40% Individual presentation and paper.  Evaluation is based on organization, voice projection, eye 
contact, and confidence and on the individual summary paper reflecting on the content and 
process. 

 
Addendum GÐ Exams 
There will be two exams. The mid-term exam will cover assigned readings and materials from the 
beginning of class up to this exam.  The final exam will cover all readings and material since midterm.  
Students are responsible for assigned readings regardless of coverage in class.   
 
Course Schedule Attached 



 8 

Schedule for Transforming Conflict and Violence / Fall, 2007 
 
  Abbreviations:  MPWC = Making Peace With Conflict; NVC = Nonviolent Communication;  # = f ind in Blackboard Course Documents 

 
  Subject Readings before Class Assignments Due 
 
1 Aug 

28   
Conflict, Violence, and Me 
Introduction 

 Blackboard Journals 8:00 
a.m. before class 

2 30 Transforming conflict  Syllabus; MPWC, 23-37; Agreeing and Disagreeing in 
Love# 

 

3 Sept 
4 

Transforming violence  Mennonite Statement on Violence#; MPWC, chap. 9; 
Wink, JesusÕ Third Way#  

 

4 6 Victories without violence Gandhi, Non-ViolenceÐThe Greatest Force#;  
Sharp, Waging Nonviolent Struggle#; Ackerman & 
Duvall, A Force More Powerful# 

 

5 11 Responses to conflict Gilmore & Fraleigh, Friendly Style Profile (G/F), entire 
booklet; Conflict Self Study (handout) 

Complete G/F, pp. 8-13; 
Complete Self Study 

6 13 Spirituality for peace MPWC, chap. 2; Dear, Forgetting who we are#; Dear, 
The Experiments of Gandhi# 
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18 
Skills for  Transforming Conflict 
Reframing 

 
Nonviolent Communication (NVC), 1-35 

 

8 20 Management of emotions NVC, 37-66,  141-154  
9  25 Collaboration MPWC, chap. 8 Self Reflection paper 
10 27 Attentiveness  MPWC, chap. 4; NVC, 91-127  
11 Oct2 Assertiveness   MPWC, chap. 5, NVC, 67-89, 211  
12 4 Dialogue MPWC, chap. 6; How to break the argument habit#; 

Yankelovich, What makes dialogue unique?# 
 

13 9 Deliberation  MPWC, chap. 16  
14 11 Intervention  MPWC, chap. 7, 15 Critiques on 2 f ilms  
15 18 Midterm Exam  No Journal entry due 
 

16  
23 

Spheres of Conflict and Violence 
Power and Privilege 

Johnson, Privilege, Power, and Difference, vii-153 
MPWC, chap. 11 

Study of JohnsonÕs book; 
No Journal entry due 

17      
25 

Race      (Regina Shands Stoltzfus) MPWC, chaps. 3, 12; Walk for Freedom, Martin Luther 
King, Jr.#; Letter from a Birmingham Jail, King#  

 

18 30 Family MPWC, chap. 14;  
Melissa Miller, Family Violence, 29-63# 

Instructor forms groups 

19 Nov 
1 

Youth David Grossman, Trained to Kill#; Barbara Coloroso, 
Bully, Bullied, Bystander, xv-10#, NVC, 161-169 

 

20 6 Men                 (Tough Guise film) Michael Kaufman, 7 PÕs of MenÕs Violence#; Jackson 
Katz, Prevent Gender Violence# 

 

21 8 Women   (Killing Us Softly 3 f ilm) MPWC, chap. 13; WomenÕs Concerns Report#; Violence 
Against Women#; Cases of Resistance against Violence# 

Group project proposal 
 

22 13 Assault  SAFE Against Violence#; Physical Defense#; Angie 
OÕGorman, Nonviolence and Personal Assault# 

 

23 15 Forgiveness &  reconciliation MPWC, chap. 10; Desmond Tutu, Without Forgiveness 
There Really is No Future# 

Critique on 3rd film 

 
24  

20 
Presentation of Group Proj ects 
3 Group presentations 

The Global Spread of Active Nonviolence, Deats# 
 

No more Blackboard posts; 
Project reports 

25 27 3 Group presentations NVC, 129-140 Reports / Extra Credit paper 
26 29 2 Group presentations  Reports; Online evaluation 

for extra credit points 
27 Dec 

6 
Final Exam    

 


