PJCS 210: Transforming Conflict and Violence
Goshen College Fall, 2007

Course | nfor mation

Instructor:  Steve Thomas

Phone: 534-7118

Email: SteveThomassl@msn.com
Class: 9:30-10:45T & THin Ad 36

Course Degription

Conflict is a natural reault of humaninteracton. When conflict turns violent, it is a powerfully negative
force, wrecking havoc and dedruction on those it touches When conflict is emtracedand handled with
care it canbe an equally powerful source for positive change, within and betweenindividuals aswell as
within and betweensystems. Violence, the negative reaction to conflict, is enrdemic in our culture.

This course will address conflict and violerce. It will explore the relationship between the two and
examine some of the roots and expressions of the violence in our culture. It will look briefly at practcal
nonviolence and then examine communicaion and conflict patterns and what is needed for
trarsformation. Students will reflect on their own conflict styles examine their personal temptations for
violernceand erharcetheir personal skills and capacity for peacemaking.

College Outcomes

The Goshen Coallege facuty has committed itself to a proces of learring outcomes The following
outcomesare relevart for this class. Throughout this course studernts will work towards developing:

Faith thatis active ard reflective;

Intercdtural opemess with the ahility to function effectively with pegple of other world views,

The ahility to communicat effectively in avariety of sign systems

The ahility to think acively and strategcally;

Peronal integity that fosters ahility to resolve conflict and to promote justice

A heathy underdganding of self and of others that is reflecied in social relationships of
interdeperdence and mutual accountahility.
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Course Objectives

Through this course of study, studernts will:

1. Explore various frameworks for understanding interperonal conflict and violence and the

relationship betweenthem;

Begdn to underdand the nature and roots of violence and explore ways of addressing thatviolerce;

Engace in a proces of self-reflecion that will increase awareness about their own conflict style,

beliefs about conflict and violerce, personal strengths and assets in maragng their relationships,

personal challenges and tempations for violence, personal sourcesof power and the nature of their

own cultural context;

Analyze and underd¢and constructive ard degructive conflict and the elemerts of each

Understand the componerts of heathy, non-reactive communication;

Increa®g pernal skills of peacanaking including listening, speaking, negotiating and problem-

solving;

7. Examine their own assumptions, valuesand commitments in relation to violence and nonviolence ard
examine ways in which nonviolernce canbe a practical lifesyle choice.

2.
3.
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Course Textbooks

The following texts arerequiredfor the course:

1. Gilmore, SK. & Fraleigh, P.W. Syle Profile for Communication at Work. Eugere, OR: Friendly
Pres, 2004.

2. Johnson, Allan G. Privilege, Power, and Difference. Mountain View, CA: Mayfield, 2006.
(Availabe asanE-book atareducedpricethanthe paperback)

3. Roserburg, Marshall B. Nonviolent Communication: A Language of Life.
PuddleDancer, 2005.

4. Schrock-Sherk, C. & Resler, L. (Eds). Making Peace with Conflict: Practical kills for Conflict
Transformation. Scadtdale, PA: Herald Press, 1999.

Encinitas CA:

Course Requirements
To acheve thelearning objecivesof this course, students arerequiredto:

Percentage of Grade

1. Atterd class and participate in classinteractons 15%
2. Submit Blackboard Journal ertrieson readngs before each clas 20%
3. Submit astudy of Privilege, Power, and Difference 10%
4. Submit a self-reflection paper, Reflections From Behind the Mirror; 20%
5. Critiquethreefilmsor eventsrelated to the course; 5%
6. Complete agroup projectand presen thisto the class; 10%
7. Taketwo exams, a mid-term and final. 25%

Seeaddendumsbelow for descriptions of these requiremerts ard class schedule for due dates

Grading
Grade Per centage S;ilt';y Grading standards
A Excellent 93-100 4.0 . .
A- 90-92 37 Excellert work above whatisrequired A
B+ 87-89 33 Very good work for whatis required B
B Very good 83-86 3.0 Satsfactory work for whatisrequired C
B- 80-82 27 Unsatisfactory work for whatisrequired D
C+ 77-79 2.3 Failing or incomplete work: F
C Satisfactory 73-76 2.0
C- 70-72 1.7
D+ 67-69 13
D Unsatisfactory but 63-66 10
Passing
F Failing Below 63 0

All work is due at the begnning of the class period for which it is asigned (except for Blackboard
postings due 8:00 am. the day of class). Late work will decreas its grade unless it hasbeenpre-arrarged
with me. No work will be accefed after the lag day of class.

Papersshould be typed double-spacedin 11 point, TimesNew Romanfont with 1" margins, and staped
Each part will be evaluated for thoroughness in addressing assigned points, honeg self-reflecion, and
connection to course matrial. Overall clarity, writing style, and gramma will also be consideredin
gradng.



Disability Accommodations

Goshen Codllege warts to help all studerts be as acagmicaly succesful as possible. If you have a
disahlity and require accanmodations, pleag contad the instructor or the Director of the Academic
Support Certer, Lois Martin, early in the semeger so that your leaning needs may be appropriately met
In order to receve accanmadations, documertation concerring your disahility must be on file with the
Academic Support Certer, KU004, x7576, Imatin@goshenedu.  All information will be held in strict
confidence. The Acacemic Support Certer offers tutoring and writing assistance for all students. For
furtherinformaion plea® seewww.goshenedu/studentlife/asc.php

Addendum_ A B Blackboard Journal
As a mears of engagng students in learring, a peronal journal shall demastrate critical reflecion and
personal integration with the following.

1. Assigned readings. As you ergage the readngs, reflect on quedions such as WhatOsthe authorOs
point? Whatdo | think? Sowhatdoesthis meanfor me? Note quegions at end of the some chapters

2. Class interactions. What did | learn in this weelOsclass exercises discussions, and caes? What
concefs and skillsdid | find helpful ?

4, Personal experiences From the lab of your relationships, what are you discovering about how you
experience and repond to conflict? What do you do well? In what ways do you wart to grow?

5. Assigned quedions. Periodically, quegions may be assigned for students to regpond to and post for
Blackboard dialogue. When assigned, these will be the contert for student Journal ertries that day.
Blackboard dialogue consists of posting thoughtful regonses of at leas 200 words to the assigned
quedion, making the ertry available for the class, and readng eachotherOrtries Studerts are
invitedto regpond to eachotherin regectful, constructive dialogue.

Students need not cover each of these points in all their journal entries but what is helpful for their
learnng ard how it relates to their life. However, eachentry shall include at leas a paragaph of
reflection on the assigned readng so that the student comesto class prepared and the instructor is aware
of quedions studerts have with the readngs. Studerts are encouraged to read eachotherOsertries and
engace in dialogue to learnfrom eachother. The instructor reads and gradesthe ertriesfor each clas
session.

Blackboard Journal ertries are due by 8:00 am. before each class, asassigned in the course schedule.
Each entry shall be at leas 200 words in length. If entries contain confidertial mater for only the
instructor to readand be kept in confiderce, students may serd ertriesto the instructor via email.



Addendum B -- Study of JohnsonO%rivilege, Power, and Difference

Allan JohnsonOshook describes the systemic dimersions of privilege and oppression that contribute to
conflict and violence. For this assignmert, readthe book and answer the following quedions. Refererce
your regonses to the numbered quedions given below or cut and page the quedions below from the
syllabus on Black Board Course Documerts.

1

2.

© ®

10.

11.

12.

13.

14.

15.

Alan Johnson statesthat OAl of us area part of the problemOIn what ways do you seethat you
areapart of the problem?

Why is it so importart for dominart groups to Oleak the silenceGalbout their own privilege in
order to creat the possibility for charnge? Give an examgde where in your own life you can
breakthe silence and call attertion to formsof domination.

How does Johnson define the relationship amag the conceps of power, privilege, ard
differernce? Is our inakility to Ogt alongOmerel the fact that we are diverse, or is it something
else?

How do you describe yourself based on the categoriesin the Diverdsty Wheel? What sources of
power do you have herein the United Statesand at Goshen College? Choose a category in the
center of the wheel to hypothetically change for yourself. What impact would these changes
likely have on your life?

What is the relationship betweenthese sourcesof power ard the kinds of conflicts that have been
apartof my life?

What is a Oscially constructed reality?® What examples does Johnson give to illustrate this
concet? Why aresocially constructed reaitiesso powerful?

How does Johnson define Opivilege?O What are two examgdes from your experience that
illustrate the role that privilege hasplayedin your own life?

Whatis your reonse to the threelists of how privilegeis playedout on pages25-32?

In chapter 3, Johnson desribes how cagtalism contributes to class differences power, ard
privilege. What connections do you find most challenging to your life in our ecanomic system?
On pages69-71, Johnson givessix rea®ns why peagple in dominant groups dery their privilege.
Which onesdo you idertify with and why?

Johnson usesthe aralogy of a gameof Monopoly to illustrate the individualOgelationship to the
system. Describe this in your own words ard give an examgde of a systemin your own life and
how you relate to it asanindividual.

Johnson expands on his Monopoly analogy and the consequencesof Opaying the gameCQon page
86. How does he recanmend that we charge the game (system) itself? How could you
individually make animpact? Give anexample.

In chapter 7, Johnson describes how systemsof privilege work. Analyze a system of privilege
that you are familiar with or part of (a school, club, church, etc.) and describe how that system
privilegescertain groups and oppressesothers

Of the various ways privileged groups get themselves Odf the hookQin chapter 8, with which
onesdo you identify? How do you respond to the argumert Johnson makes for the necesity of
privilegedgroupsto live on the hook?

On pages 136-153, Johnson lists the ways we can make a difference to change the system of
privilege and power. Which ones speakto you? What could you apply in your life to make a
difference in transforming conflict and violence?



Addendum C bReflectiing on the Mirror (Sef Reflection Paper)

Our ahility to transform conflict and violence begns with self awareness. We must be aware and examine
all that we are ard bring: our strengths, weaknesses, challenges and tempations; our potertial for
violernce and our potertial for good; our gifts and our areasfor growth. The class is to be a time of
reflecon and introspecton, a time when students can honegly look into their conflict and relational
mirror and relate their learrings to what they see.

In this assignmert students will engage in self-reflecton addressing the following points

Experience

¥ What have beenmy experienceswith conflict? With violence?

¥ What effect have these experienceshad on my life?

¥ What messages were given to me when | was growing up about who | was and how have those
messagesinfluencedme?

Values beliefs, faith, commitments
¥ Whatdo | believe about conflict? About violence?
¥ Whatare my valuesthatrelate to conflict and violence?
¥ Whatistherelationship of my faith to these beliefs and values?

Conflict Style (Provide Gilmore/Fraleigh scoresin this section)

¥ Whatis my style, gereral approach or typical patternin reponding to conflict?

¥ Whatare my strengths in conflict and communicaion?

¥ Whatare my challenges?

¥ In whatareaswould | like to grow? How will | work on these things? (Bae this secton atleas
partially on your Gilmore/Fraleigh profile reaults.)

¥ How do othersseemy style of regponse? To answer this, have a signifi cart other who knows you
well complete the profile for you. Plea® include this set of scores as well and compare ard
aralyzethe similarity and differences

Power in Conflict
¥ Poweris acertral componert in conflict and violence. How power plays a partin your life will
be addressedin the study of AllanJohnsonO$ook, Privilege, Power, and Differerce.

Addendum D -- Class Attendance and Participation

Because much of the learning in this course depends on interacton in class, eachunexcused absence or
late arrival to class will reduce the studertOgyrade. Each unexcused absence and two tardeswill reduce
the class participation grade by 5%. For an abserce or late arrival to be excused, plea® contact me by
phone or email before class. (Grace may be given for the first absence and tardy.) As class atterdance
without participating is mearingless, part of the 10% grade will be based on studert participation in class.
Paricipation is measired in by gereral attertiveress, thoughtfulness of contributions, participation in
small group work and class exercises and regponding to presertations with quedions and comments.

Addendum E -- Film Critigues

Students arerequiredto view ard evaluate at leas threefilms. Films are beg watchedand discussedwith
a group of other studerts. Film critiquesshall be submittedto the instructor in writing by due datesgiven
in the course schedule.

Films to consider include: Bowling for Columbine, Gandhi, The Mission, American History X, Higher
Learning, Crash, Mandela and deKlerk, In My Country, Forgive, Date Rape: Behind Closed Doors or
arnother film approved by the instructor. Any of the following documertaries (in the GC library), or
othersrelated to the course, can count for another event: A Force More Powerful, The Good War and
Those Who Refusedto Fight It, Journeytoward Forgiveness: From Rage to Reconciliation, Las Madres
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The Mothers of the Plaza de Mayo, Peace by Peace: Women on the Frontlinesand various epsodesin the
Eyeson the Prize series

As an alternative to films, students may also submit reflecions on major presnations given on campus
(chapels, convocations, public lectureg or in the larger community related to conflict and violence. To
check with Associated Mennonite Biblical Seminary in Elkhart for presenations, visit amis.edu or call
295-3726.

Summarize ard reflect upon key points preserted in speecles seminars everts, or filmsand submit 200-
300 word reports in hard copy to the instructor. Do not simply report the contert of the movie or even
but show critical reflecion, noting your observations, quegions, and implications for your life.

Addendum F BGroup project and presentation

There are both content and process goals for this assignmert. The contert goal is to explore an area of
interes relatedto trarsforming conflict and violence that we have not examinedin depth in the course ard
presrt what you discover to the reg of the clas. The process goal is to work together as a team,
observing ard practcing collaborative skills and proceses and to grow in skills of effective
communication with anaudierce.

In groups of threg assigned by the instructor, students will choose one of the following four options to
presert to the red of the class:

1. One option is to pursue a topic that you have encounteredin your readngs or that hasemergedin
class that intereds you. It could be a topic that connects with your major or with experiencesyou
have hadin your life. There aremany options here such as

-anger maragemert in conflict -regorative discipline in schools
-emdional intelligenceand violence -parenting strategesfor peacenaking
-child abuse and teenviolence -altermativesto physical punishmert
-discrimination in schools -sexual harasmernt and assaut

-bullying and violence among youth -daterape

-pornography and violernce -religious basedviolerce

-domedic violerce -medaand videoviolerce

-regorativevs. retributive justice -divorcein relation to conflict and violence

You arenot limitedto these. Becreaive in exploring othertopicsrelatedto our course.

2. A secand conternt option is to explore a specific violence prevertion or intervertion program. In
regonse to violencein all levels of our society, awide array of initiativeshave beeninitiated Sdect
an effective initiative somewhere in North America. Resach the initiative and present its goals,
history, target awdience, how it works, its impact, and any resarchdone on its effectvenes. A
highly regected source for effecive programs is http://wwwcoorado.eduw/cspviblueprints.
Peacenmakers is a local initiative in Goshen that trains youth to prevent violence and transform
conflict. See Steve, who directs this program, if interesedin exploring Peacanakersasa project

3. A third option is to choose some significant conflict (preferally in the lag gereraion) that hasbeen
trarsformed by nonviolent mears. Resarchthe conflict, the nonviolert metods of addressing it, the
reaults of those efforts and significart learrings about conflict trarsformation along the way.

4, A fourth option is to develop and perform several role plays that effectively demonstrate key
conceps and skillsin transforming conflicts.

Note steps for the project below.

Project steps



1. Submit the topic youOwe selected ard a paragraph about your rationale for choosing that topic by the
due date in the course schedule.

2. Resachyour topic. Your reearchneeds to include informaion from at leas three sources two of
which must be non-interret sources Beddes the internet, this caninclude books, journals, videos,
interviews with experts/staff/servicerecipierts, observers, visitsto asite, efc.

3. Premre a 15-20 minute preenation for clas. Your clas presrntation should be informaitve,
creatve, interesing and involve equal participation from all three of you. You are both helping the
class learnabout an importarnt subject and you are learring about collaborative teamwork, public
speaking, time maragemen and engagng anaudiernce. The project will be presented during the lag
threesessions of the course. Due to timelimitations, presnations camot exceed20 minutes

4, Onthe day of your presentation, pleag submit, asa group:
¥ Alist of reurcesconsulted(in accurate, bibliographic format)
¥ A complete outline of your presntation or, if option 4 is selected, the role play scerarios

5. Ontheday of your presertation, pleag submit asanindividual a 500-700 word report summarizing:

¥ Whatyou learned about the topic/initiative/conflict, and

¥ Your reflections on and learrings from your group process. Think about quegions such as
How did you feel about your part in the process and why? How did you and your group ded
with differing opinions and approaches? How was everyone included? What worked well in
your proces? How did you effectively collaborate? What could you have improved? How did
power comeinto play? How did you regond to this? What did you learn about group proces
ard conflict?

NOTE: Keepsummarizaion of matrial to a minimum arnd provide more reflecions on the group

proces.

Grading: Presentations areevaluated accarding to:

1. 60% Group contert and presenation. Contert is evaluated on quality, thoroughness, sources
evidence of reeach and preparation, and outline with bibliography. Pregntations are evaluated
on creativity, engagemert of audience, sharedleacership, and time maragemert.

2. 40% Individual presrtation and paper. Evaluation is basd on orgarizaton, voice projecion, eye
contact, and confidence and on the individual summary paper reflecting on the contert and
proces.

Addendum GBExams

There will be two exams The mid-term exam will cover assigned readngs and materials from the
begnning of class up to this exam. The final examwill cover all readngs and material since midtem.
Students areresponsible for assignedreadngs regardess of coverage in class.

Course Schedule Attached



Schedule for Transforming Conflict and Violence/ Fall, 2007

Abbreviations: MPWC = Making Peace With Conflict; NV C = Nonviolent Communication; # = find in Blackboard Course Documents

Subject Readings before Class Assignments Due
. | Aug | Conflict, Violence, and Me Blackboard Journals 8:00
28 | Introduction am. before class
2 30 | Transforming conflict Syllabus; MPWC, 23-37; Agreeing and Disagreeing in
Lovett
® | Sept | Transforming violence Mennonite Statement on Violencet; MPWC, chap. 9;
4 Wink, JesusOThird Way#
4 6 | Victorieswithout violence Gandhi, Non-ViolenceBbThe Greatest Forcet,
Sharp, Waging Nonviolent Struggle#; Ackerman &
Duvall, A Force More Power ful#
° 11 | Responsesto conflict Gilmore & Fraleigh, Friendly Style Profile (G/F), entire Complete G/F, pp. 8-13;
booklet; Conflict Self Study (handou) Complete Self Study
6 13 | Spirituaity for peace MPWC, chap. 2; Dear, Forgetting who we are#; Dear,
The Experiments of Gandhi#
7 Skillsfor Transforming Conflict
18 | Reframing Nonviolent Communication (NVC), 1-35
8 20 | Management of emotions NVC, 37-66, 141-154
° 25 | Collaboration MPWC, chap. 8 Self Reflection paper
10 27 | Attentiveness MPWC, chap. 4; NVC, 91-127
" | Oct2 | Assertiveness MPWC, chap. 5, NVC, 67-89, 211
© 4 | Dialogue MPWC, chap. 6; How to break the argument habit#;
Y ankelovich, What makes dialogue unique?#
B 9 | Deliberation MPWC, chap. 16
“ 11 | Intervention MPWC, chap. 7, 15 Critigues on 2 films
1 18 | Midterm Exam No Journal entry due
1 Spheres of Conflict and Violence | Johnson, Privilege, Power, and Difference, vii-153 Study of Johnson@ book;
23 | Power and Privilege MPWC, chap. 11 No Journal entry due
v Race  (ReginaShands Stoltzfus) | MPWC, chaps. 3, 12; Walk for Freedom, Martin Luther
25 King, Jr #; Letter from a Birmingham Jail, King#
18 30 | Family MPWC, chap. 14; Instructor forms groups
Melissa Miller, Family Violence, 29-63#
| Nov | Youth David Grossman, Trained to Kill#; Barbara Coloroso,
1 Bully, Bullied, Bystander, xv-10#, NVC, 161-169
& 6 | Men (Tough Guise film) | Michael Kaufman, 7 P& of Men® Violence#; Jackson
Katz, Prevent Gender Violence#
2 8 | Women (Killing Us Softly 3film) | MPWC, chap. 13; Women@® Concerns Report#; Violence | Group project proposal
Against Women#; Cases of Resistance against Violence#
2 13 | Assault SAFE Against Violence#; Physical Defense#; Angie
O@orman, Nonviolence and Personal Assault#
= 15 | Forgiveness & reconciliation MPWC, chap. 10; Desmond Tutu, Without Forgiveness Critique on 3" film
There Really is No Future#
2 Presentation of Group Projects The Global Spread of Active Nonviolence, Deats# No more Blackboard posts;
20 | 3 Group presentations Project reports
» 27 | 3 Group presentations NVC, 129-140 Reports / Extra Credit paper
2 29 | 2 Group presentations Reports; Online evaluation
for extra credit points
# | Dec | Final Exam
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